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AAcknowledge the call; get the squawk.

SSeparate the aircraft from other traffic. Give it room to manoeuvre.

SSilence - on the frequency. Provide separate frequency where 
possible - this prevents unnecessary clutter for the pilots.

IInform those who need to know and those who can help; inform 
others as appropriate.

SSupport the pilots in any way possible - start to think of alternative 
routings, etc.

TTime - Give the pilots time to collect their thoughts, don’t harass 
them for information. Time produces good decisions.



���������	
	�������	���������	��	�������	��������	� ���	� ��	
� ���	����	
	����	����

9

< ���	�# (�) * � () +	����!��

�� ��	������	���0�����0�� ��	��!���!	�	�	�����	
��2�	���	��	�	���	��/�	���!�

���	��	�������!�!	�	��2�	�����	"	����		4�����6.	
��	��!���	��!	�����	��=��	��!	�	����	����	
����������	!�������!	��	�� �	# ����



���������	
	�������	���������	��	�������	��������	� ���	� ��	
� ���	����	
	����	����

10

EEMMEERRGGEENNCCYY
Make sure you understood the
nature of emergency and
acknowledge accordingly.

eeppaarraattee

nnffoorrmm

uuppppoorrtt

iimmee

S

S

A

I

S

T

Don’t forget to establish/maintain
separation!

Impose silence on your control
frequency if necessary.

Don’t disturb urgent cockpit actions
by unnecessary transmissions!

Give maximum support to pilot
and crew.

Allow pilots sufficient time to work on
their problem.

Inform your supervisor and other
sectors/units concerned.

cckknnoowwlleeddggee

iilleennccee
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 Unlawful Interference
 
 

>  Expect

• Squawk 7500
• Course / level deviations
• No or unusual replies to RTF communication
• No compliance with given instructions

>  Remember

A 'Acknowledge' - S 'Separate' - S 'Silence' - I 'Inform' - S 'Support –
T 'Time'

• Do not initiate any further RTF referring to the hijacking unless
confirmed by the pilot

• Comply with pilot's requests as far as possible
• Transmit pertinent information without expecting a reply
• Monitor all flight manoeuvres - give room for manoeuvre
• Collect any necessary information e.g. destination aerodrome, WX

situation at destination, routing, etc

>  If needed, inform pilot about

• Confirm squawk
• No reply here shall NOT be taken as an indication that the squawk

was set by mistake
• Any information requested
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Bomb Warning

>  Expect

• ACFT may stop climb
• Request for immediate level re-clearance
• Landing next suitable aerodrome
• ACFT early in landing configuration
• RWY in use, length, surface, elevation, ILS- and NAV-frequencies

>  Remember

A 'Acknowledge' - S 'Separate' - S 'Silence' - I 'Inform' - S 'Support – T 'Time'

• Clear airspace in the immediate vicinity
• Ask for flying time needed
• Evacuation after landing
• Additional stairs required
• Clear RWY according to local instructions
• Keep safety strip clear
• Arrange parking away from buildings/other aircraft

>  If needed, inform pilot about

• Aerodrome details as soon as possible
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